Creswell Parish Council – Social Media Moderation Statement
Creswell Parish Council welcomes comments and discussion on its social media pages. Our aim is to provide a safe, respectful, and informative environment for all members of the community.
Guidelines for Posting
· Comments should be respectful and relevant to the Council’s work or local community matters.
· Abusive, offensive, discriminatory, defamatory, or spam content will not be tolerated.
· Comments containing personal information about others, sensitive data, or confidential matters are not permitted.
· The Council reserves the right to hide or remove posts and comments that violate these guidelines.
Privacy and Data
· Comments and messages may be recorded and kept for Council records in line with data protection legislation.
· Personal data shared in comments may be retained only as necessary for legitimate Council purposes.
Purpose
· Social media is a tool for information sharing and engagement, not for debating individual complaints or disputes.
· Individuals with concerns or complaints should contact the Council directly via email, phone, or through official complaint procedures.
By using our social media pages, you agree to follow these guidelines. The Council thanks you for helping maintain a positive and constructive community space.

